After Stake reorganization, Zoom enroll website is changed like below.
[image: ]Previously Kamagaya Ward (matsudostakems+k@gmail.com)
was here but gone after the stake reorganization
Three Wards
Kasukabe, Koshigaya, Adachi 
are coming





I want to add License for coming three Wards.  I got information Kasukabe Ward’s license from Bishop and I confirmed it is certainly licensed by the Church.
So, I tried to add like below, but Error message come it is the email is already existed.
[image: ]	       [image: ]
I tried to Click the place and fill the information and send, but still Error message is coming.
[image: ]
I thought some message will come onto this email, but also not receiving the message from the church or Zoom. 

I thought if the mail address will be changed on existed license, will be removed from the site.
But it is still existed with “changed” address.
[image: ]Previously the mail address was matsudostakems+ms01@gmail.com
Tried changing to msc01 on the Zoom website, but still on the site


Does someone know what is the next step?
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An activation email will be sent from Zoom to Kasukabe ward3@gmail.com after clicking
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© Error

An account with that email (Kasukabe.ward3@gmail.com) already exists
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« Click here if you receive an error message when trying to
activate an email address with an existing Zoom account.
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Licenses 7)
Click the "Remove" button to delete a license.

Do not delete licenses to change the email address. Email addresses can be
changed in the "Profile” section of the Zoom account.

Matsudo Japan Stake
matsudostakems+msc01@gmail.com

© setup Complete.

Matsudo 2nd Ward
matsudostakems+m2@gmail.com
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One Zoom license per unit can be created below. Each license will require a unique email address.

Click here to learn how to manage all your Zoom licenses with a single Gmail account.
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Licenses 7)

Complete the form to request a license. Click the "Remove” button to delete a license.

Do not delete licenses to change the email address. Email addresses can be
A MPORTANT: changed in the "Profile” section of the Zoom account.

« Do not request a zoom license using a Church provided
email address such as john.doe@churchofjesuschrist.org
or johndoe@familysearch.org.

« single sign-on with Gmail, Facebook, Apple etc. accounts is
not supported on the Church-provided Zoom licenses.

Matsudo Japan Stake

matsudostakems=msco1@gmail.com

© Setup Complete.

Click here for information on manually setting up a Matsudo 2nd Ward
password for Zoom account access. matsudostakems-m2@gmail.com
« Click here if you receive an error message when trying to © sexup Complete

activate an email address with an existing Zoom account.
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An activation email wil be sent from Zoom afcer clcking “Request License".Follow the Abiko Ward

instructions provided in the emal to complete the activation process.
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Matsudo 1st Ward
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