Returning empty Xerox toner cartridges

UPS return labels available on 1 Jan 2009 (U.S. only)

UPS will be our carrier for the ground returns program in the United States beginning January 1, 2009.  This change comes as a result of DHL’s announcement that it will eliminate its U.S. domestic shipping at the end of January.

Prepaid UPS shipping labels will be available on the Xerox Green World Alliance's Web site beginning on January 1.  Select your country from the pull-down menu and follow the prompts.

Up to 15 uniquely bar-coded labels can be printed at a time. Package the used item into the same carton that the new supply item arrived in, affix a label, and hand the package to a UPS driver when they deliver the next supplies order.

Arrangements for pick up can also be made by calling UPS at 1-800-PICK-UPS (742-5877) or at www.ups.com.  Packages can also be dropped off at any UPS Store location.

DHL EZ Return labels should be discarded after December 31, 2008.  If your customers receive a DHL EZ Return label with their toner or cartridge replenishment, those labels should be discarded after December 31, as well.

