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Additional resources

Start by selecting a task Click on Support

. ed support providers
& Drivers

() Download drivers and software {and firmware) ise support

O see support and troubleshooting infarmation

. B ment pars
Click on Product » Replacement programs & recalls

Recycling » Find a replacement printer

» Product recy

» Download patches for HP-UX,
OpenVMS, Trugd Unix and MPE

= Learn more about Windows Vista

» HP Award: One of the “Ten Best
International Web Support Sites.”
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» Company Information | » Offers & Rebates / As Advertized | » Jlobs | » Subscribe | » Register Your Product
» Privacy Statement | » Using this site means you accept its terms | » Replacement programs & recalls | » Contact HP / Customer Service
2008 Hewlett-Packard Development Company, L.P.

Jone ® Internet
e e —]

|— =B L LR e - e g v oo = ==



ation

ment

HF recycling services pravides an easy way to recycle computer equipment, printing supplies,
rechargeahle hatteries and other iterms.

services 9
rams

HP Inkjet or LaserJet
iduct cartridges

Computer hardware

155 kit
ycling

Additional

North American
recycling services

Rechargeahle batteries

Mall rhanae anua heaned

v |t's free .

« Checkinside cartn ::cl‘;/;[r?g m |Unlted States vl
materials (availab - tts and
countries) cartridges
Crder postage-palT TETOIT STTRRITTG

materials anline or find other return aptions

I)se the online ordering tool to request .
recycling services or follow the instructions | United States b
provided

Region

[t's free )
HF has contracted with RERC which | United States ¥
provides over 32,000 retail drop-off locations

inthe LS and Canada.

a We fran far foctarmare im Califarmia acekoa T 1

Get started

Its free and convenient. Ta begin, please choose fram the following

aptions.

» Get HP inkjet shipping
materials

» View a list of
non-returnable
supplies

» Get HP LaserJet shipping
materials ¥™~_ Click here

Frint ar arder postage-paid
shipping materials.

Frint ar arder postagepam
shipping materials.

i
|

POST

» Packaging and
mailing instruction
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» HP Recyclin
L, 9 Before you begin Sign-in (optional)
» Hardware recycling Before you begin the online process, check inside your HP LaserJet
» Supplies recycling supply box for a recycling guide that contains a recycling label. They Email address Wor
= Order HP inkjet are provided free of charge in all HP LaserJet print cartridge hoxes. | |
shipping materials If you have a return-and-recycling label inside your supplies box,
» Order HP LaserJet simply follow the instructions for returning to HP, otherwise continue  passwaord
shipping materials with the process below. | |
) _ Get started
» Program information Its a simple process to print or erder your free postage-paid HP
» Packaging instructions LaserJet shipping materials, allowing you to send in your used HP
» MNon-returnable supplies Laserlet supplies for recycling. To avoid the need for entering your - o
» Frequently asked address information for future supplies recycling visits, vou may STERRL sl an
questions sign-in at right. E
= Order status page & S ” d /'
» Customer support Flease note: HP LaserJet toner bottles are not returnable. View Cro own

non-returnable supplies.

the page

Choose your HP LaserJet supply type
* Customer support —

rJet cartridges or

Click Print 2
Shipping Label [N

e prrr s

Other HP LaserJet
consumables

Including fuser kits, transfer
kits, collection kits, cleaning
and supplies for HP

» Print shipping label Color LaserJets

» Order shipping label
» Order collection box

» Order shipping label
» Request pallet pickup for
HP LaserJet cartridges
{75 or more cartridges)




Search for an HP supply part number

—

B
(e.g. 922984 - from the label on the cartridge)

...0r browse for HP supplies by printer

Wards, Stakes - The M2727
is still new, so not listed
below, so type in the part
number to request a return
label for this cartridge

= Wi

» HP Color LaserJet printers » HP LaserJet printers

» HP Mopier products

HP Color Laserdet printers

HF Color Laserdet 1000 Frinter series
HF Color Laserdet 2000 Frinter series
HF Color Laserdet 2000 Frinter series
HF Color Laserdet 4000 Frinter series
HF Color Laserdet 5000 Frinter series
HF Color Laserdet 8000 Frinter series
HF Color Laserdet 2000 Frinter series
HF Color Laserdet CMA000 series

HF Color Laserdet CHM4000 series

HF Color Laserdet CP4000 Frinter series

OB M OB oM oM oM M oMoM

HP LaserJet printers
HF Laserdet 1000 Printer series
HF Laserdet 2000 Printer series

HF LaserJet 4 Frinter series
HF Laserdet 4000 Printer series
HF LaserJet 5 Frinter series
HF Laserlet 5000 Printer series
HF Laserlet & Printer series
HF Laserlet 8000 Printer series
HF Laserlet 2000 Frinter series

HF Laser)et 3000 Printer series +—_

OK, this is where to
click for the old FM
office color printer

Wards, Stakes
— click here for
3380/3390

HF LaserJet |l Printer series
HF Laserdet lll Printer series
HF Laserdet 1000 series

Wards, Stakes
— click here
for 3027

HF Laserdet M3000 series

HF LaserJet 4000 seriese——
HF Laseret Ma000 series

HF LaserJet Criginal Printer series

HF Laserdet P1000 Printer series

Wards, Stakes
— click here
for 4345

OB oM OB oM oM oM M M OH O oM oM OB OB MO E oM oM

HF Laserdet F2000 Printer series
HF Laserdet P3000 FPrinter series\

Wards, Stakes,
FHC — click here I

for P2015d
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Email address

To avoid the need for entering vour address information for future I
supplies recycling visits, yvou may sign-in at right.

FPassword

Search for an HP supply part number |

(e.g. 922984 - from the label on the cartritost

|

For vyhatever toner = Forgot your passwaore
...0r browse for HP supplies by print cartrld_ge yoy are = FRegister as anew us
replacing, click onthe | .y registers
» HP LaserJet P2015 Printer / corresponding model
» HP LaserJet P2015d Printer number
= HP Laserdet P2015dn Printer = Return to vour order

= HF Laserdet P2015n Printer
= HP Laserdet P2015x Printer

Select HP supplies for the HP LaserJet P2015d Printer

Enter how many

Product o
Description you're returning
Number and hit Proceed
CI7ah3A Black print cartridge 1
Q7553X Black print cartridge - maximu

For supplies which we can not print a label, you maxorder shipping
materials to return the supplies.

Clear form = Proceed »

Fdsswil

= Forg
= Hegi
»  Why

= Return:



Print HP LaserJet shipping labels: product information

@ select items (2) Address info (3) Confirmation

It's a simple process to print vour shipping lakels. Continue by Sign-in (optional}
entering information about your product(s) below. —

] y ; 3 Email address
Tao avoid the need for entering vour address information for future I

supplies recycling visits, you may sign-in at right.

Passwoaord
*=Required |

Update your label requested quantities below

Product
Description Quantity
_- §

= FRegister as a new use

Q75534 Black print carridge = Why register?
For supplies which we can not print a label, you may order shiﬁ@ﬁ;u_\ Verify product to be returned
materials to return the supplies. quantity and select individuall
Bundling, or shipping multiple Yes, show me Mo, use labels. Click Proceed
cartridges with the same label or bundling individual T
ina box, is the best choice for options lakel iteriis with o single
the environment. Waould you like e O iabel is the best choice
to see bundling opticns for your far the environment.
arder?® » Learn more -
e

Clear form »

' Lastname®  |Last

you. For mare infermation please see the HP Privacy Staterment.

[£3

*=Required

Firstname*  |First

Scroll down
the page

name

Street . 123 First Ave

e \

City Mowhere Enter the

State” ‘AK Alaska v reqUIred

Courtry United States |nf0rmat|0n,

Zip code” 12345 _l click no for
n

Telephone  [355.555-1212 the “spam

number (nnn- 4

request” and

Email name@domain.com| Proceed

address*

HP accasionally sends information (productisenice Yes Mo

updates, offers, or event info) via email. Before you O ®

choose, visit our Online Privacy Statement to learn how
we use automatic data collection toels and your
persanal informatien to tailer your communications

lay HP contactyou?®

Clear form » Proceed »
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(1) Select items (2) Address info € Confirmation

Please review the following information for your ship

Order information

Shipping labels:

Q75534 - Black print cartridge 1

Shipping information

First name: First

Last narme: Last

Company name: Lnit Mame

Street address: 123 First Ave

City: Nowhere

State: AK

Country: United States

Zip code: 12345- Verify and
Telephone number: 888-555-1212 hlt Subm|t
Email address: name@domain.com

Ifthis information is correct, select “Submit” /
Crange-

If you would like to order additional HP inkjet recycling supplies, you will have the opportunity after
printing your LaserJet labels.



