Resources and Websites:
a) Handbook of Instructions
b) Scriptures  
c) Online training (take them)

i) Excellent training modules. Can be done at home or downloaded to a flash drive and then placed on Unit computer to run at church. You will need speakers on the computer to hear the sound in a group (or add headphones)

d) FAQ document
i) Located on the Training website. Has some answers to common questions and non-so-common questions
ii) Cool shortcuts and tips
e) Stake Clerks
i) Contact information is on one of the forms

f) Delegate to assistant clerks, secretaries

g) LDS Technology Forum (http://tech.lds.org)
i) Excellent resource for asking tech-related questions to other Clerks and programmers; make suggestions for new features; read old entries to learn different tips and tricks
h) Use and Retention of Records
i) Keep your offices clean and clutter free
ii) Download this annually from ldscatalog.org (Units ( Download Forms), on CD
i) Exports to iPAQ and Palm or Excel

i) You can export information to PDA’s for easy access
ii) Be careful to protect the data as it is confidential
iii) Tools like MyWard, LDSTools (Ward Tools), Unit List on the Run, etc.
j) Ordering supplies on ldscatalog.com
i) Make sure your unit is signed up to order supplies from ldscatalog.com
ii) You can also order paper and other supplies though the Corporate Express link under Units

k) Meetinghouse locator (http://www.lds.org/basicbeliefs/meetinghouse/1,6017,352-1,FF.html)
i) Shows where churches are in different states and cities in the US and world

ii) For members traveling and members who have moved
iii) Use to find where a member moved to and where to forward their records

l) Counties website (http://www.naco.org/Template.cfm?Section=Data_and_Demographics&Template=/cffiles/counties/city_srch.cfm)
i) Use this website to find the counties for birth places, etc. that are missing on the membership record
m) Church Leader Directory on CD
i) Use to find the phone and address of Church Leaders

ii) Updated Quarterly and sent to the Bishop

iii) Make sure that you get the copy from him

iv) Bishop has access to an online directory, but ward clerks cannot access this system yet

n) Sample Ward 108 in MLS
i) System Options ( Units ( Add Unit

(1) 108, Test Ward

(2) 2224445, Test Stake

(3) Admin: Clerk Training, Password: Unit Name
